


Who?

Where?

What?

How?

Why?

Know what type of people are looking at 
your website

See where they are coming from, 
understand your audience

Understand what your audience is looking 
at and what is popular

Learn how they find your web site and on 
what platform

Learn to use the analytics to increase the 
effectiveness of your website and business



As easy as 1, 2, 3!

Level 1



The home screen

Your Audience Right now Tips

Users – individuals coming to the website
Sessions – individuals and returning users
Bounce rate – coming to the page and leaving that page
Season Duration – time on site



Audience acquisition Timings Location

The home screen



Pages visited Trends Device use

The home screen



As easy as 1, 2, 3!

Level 2



Right now



Your Audience



Audience acquisition



Behaviour



Behaviour



As easy as 1, 2, 3!

Level 3



Where do they come from?







Does my website target the right platform?



Does my website target the right platform?



Does my website target the right platform?



Audience acquisition



Audience acquisition



Compare against the social platforms!





Some other very useful tools


